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When Mark Sunter was a teenager, he had three encounters
which made a defining difference in the man that he
would become. In each instance, he acted to defend his
values. In his actions, he discovered the power of choice.
In the first incident, his high school math teacher told
Mark’s mother that he believed that Mark was cheating
on his tests. Mark was devastated that his teacher would
go to his mom before addressing the problem with him.
Mark was not cheating, but how could he prove it? He
made a choice.
“On the very next math test, I moved to a seat where no
one else was around. I earned 100% on that test and my
teacher apologized to me and my mother,” Mark said
contently.
This action did more than reconcile his relationship with
the adults in his life. This balanced his books internally
when he stood up for his personal values.
Next, when Mark was 15, his father confronted him.
Mark’s dad suffered from debilitating heart disease. So, he
used to “bluff” to try to supervise his four children from
the armchair. On this night, he asked Mark where he had
been. Mark told him he was at the local mall at a disco
dance competition. His dad refused to believe it, claiming
he too had been there.
“I reached behind my back and pulled out my trophy! He
had nothing to say. But in that instant, we both knew that
I knew that he lied to me,” Mark said.
In reality, the mind games and bluffing were to protect
Mark, and they did. But in this victory Mark was able to
prove to his dad that he was a man of his word.
Lastly, in 1980, when Mark was a senior, he told his
guidance counselor that he planned to become a Certified
Public Accountant. She told him that there was no way
that he could be a CPA. He had a low GPA, never took
an accounting class, and he was lazy. That was true. This
was the result of other choices Mark had made, but her
words lit him on fire.
“I don’t believe in ‘no.’ I believe in ‘how.’
I took her words as a personal challenge
and enrolled at the University of South
Florida, earned my degree and
passed my CPA exam,”
Mark confirmed.

He did this despite
enduring a huge loss when
his father passed away during
his freshman year in college. This
event—after taking some time off—
only strengthened his resolve to make
the choice to take ownership of his life.
Mark next took a job with a large accounting firm that
he describes as “three more years of college” and he married
his wife, Jane. Jane, interestingly enough, began college with the
intention of becoming an accountant, but quickly switched to
human resources (HR). She excelled and landed an HR job right
out of college.
In time, Mark and Jane decided to start a family. They began
looking outside of their Tampa Bay, Florida region and through a
job transfer, settled in Kernersville 20 years ago. In 1996, Mark
decided to open his own CPA business.
With intense experience in both private and public accounting,
Mark’s business grew quickly. Soon clients were wanting more—
namely they were insisting that Mark offer a payroll service. The
national companies were too slow, too expensive, and too far away.
“I knew that managing payroll was not a good use of my time. I do
accounting and taxes. But one day I chose to stop saying ‘no’ and
started to ask ‘how,’” Mark shared.
Enter Jane. In 2004, she became part of the corporate ‘right-sizing’
at the large manufacturing company where she worked. She did
not lose her job. She was simply expected to do more and more
jobs. So she made the choice to join Mark in their newly founded
ChoicePay, Inc.
“It was a perfect fit for me. It allowed me to bring in all of my
strengths as someone who loves people and problem solving.
And, it allowed me to balance my life by spending more time with
my family,” Jane said happily.
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Like their marriage,
their business partnership
was an overwhelming success.
This team made the choice to invest
in the best software and technology.
Currently, ChoicePay does business in 15
states. Their favorite place though is right
here in Kernersville where they see their
clients daily.
Justin Lang, owner of ChemSource in Kernersville, was one
of those early clients that begged for Mark Sunter to open a payroll
service.
“Mark has been my CPA since 1996. When he finally opened
ChoicePay, my payroll started getting done faster, and I saved at
least 10% over national fees. But what I appreciate most is that,
as a client, I can call Jane and Mark for business advice and they
never send me an invoice for a 10 minute conversation,” Justin
explained.
Overton Harper, manager of Harper Eye Care, also gets advice from
Jane on human resource issues. As they share the same building, it
is a short stroll to ChoicePay.
“Even though we only have nine employees,” Overton noted, “it
is so much easier to rely on Jane to take care of the payroll. She
is accurate and fast. My time is better spent doing what I do best
which is growing our business so more people can receive excellent
eye care.”
For Michael Jones, choosing ChoicePay was not a luxury, it was
a necessity. “I dreaded payroll. It was dragging me down. It
was overwhelming to keep up with tax law changes and all the
reporting. I just wanted to run my business (Triangle Fitness)
and Jane Sunter made that happen. Now I spend five minutes on
payroll and Jane does the rest to take care of 20 paychecks. The
cost is unbelievably low and now I have peace of mind,” Michael
said in relief.
They are also able to install the latest technology when needed.
For instance, the Walkertown Fire Department needed a fast and

foolproof system for clocking time. ChoicePay installed a biometric
system that reads fingerprints—completely eliminating the need
and nuisance of time cards.
“We started using ChoicePay in 2009 and it has been one of the best
upgrades we ever made at the Fire Department. And when we need
a document, Jane can always get it to us the same day or within 24
hours. I tell people, you know you have the right person when you
have Jane,” said Tina Fulp, office manager of the Walkertown Fire
Department.
Jane, Mark and their two children, Lauren and Austin, who also
work in the family business, do not spend all of their time working.
They do plenty of volunteer work in Kernersville and they do it as
a family. Aside from opportunities at the Chamber of Commerce
and Rotary Club, this family especially enjoys helping Kernersville’s
children shop for school clothes through the YMCA’s Bright
Beginnings program.
“Each of us takes a child who needs help, and we buy their shoes,
backpack, and a set of clothes for their first day of school. We see
their faces light up, when they realize they really get to keep this
and take it home. That brings us joy beyond compare. That is why
we love living in Kernersville, because so many people choose to
be generous and help each other grow,” said Jane Sunter, owner of
ChoicePay, Inc.
Award-winning author/writer Patty Jo Sawvel lives in Kernersville and
can be contacted at pjsawvel@gmail.com.
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